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· By submitting your interest or registering for a debutante date, does not secure your spot on the date you want to make your debut. By paying the registration fee, any time before the due date will secure your spot. We do have waiting lists and if someone pays for your spot, and you haven’t secured your spot by payment, then they will get your spot.
· For Bella Events/Bella Debutante to run a successful ball and raise funds for our community, we must have a minimum of 15 debutantes and their partners to participate. If we have less than this, Bella Events/Bella Debutante may wish to combine a Friday night ball to a Saturday night ball or postpone everyone to a different night. If this new night is not what you want, and it’s before the registration due date, you will receive a full refund of your registration. If Bella Events/Bella Debutante combine everyone to a different night, after the registration due date, and it’s not what you want, we can move you to another ball at another date, however there will be no refund. By placing a tick in the box on your registration form you agree to Bella Events/Bella Debutantes terms and conditions and that all information you have supplied to us is true and correct.
· It is COMPULSARY that the debutante and partner attend ALL training sessions unless you have notified us before you commit to the date. Debutante’s and partners will need to make alternate arrangements with work, sport, other lessons, holidays, etc, when selecting a date. We need total availability in these 5 weeks as we may need to change a date or time for training or rehearsal.
· The registration fee is a non-refundable payment from the registration due date. The reason being you are paying to secure your spot in this event. We also need to plan and outlay deposits on services and rental fees as well as administration.
· Bella Events/Bella Debutante reserves the right to change dates, locations or times of training or the event if needed. No refund on the registration fee.
· Bella Events/Bella Debutante reserves the right to change anything in the information kit at any time. No refund on the registration.
· Bella Events/Bella Debutante reserves the right to change their Terms and Conditions at any time. No refund on the registration fee.







· Bella Events/Bella Debutante reserves the right to remove a debutante and/or/both partner from training or event, if little effort is made, disrespectful to anyone or property, inappropriate behaviour, bullying, not listening to instructions, unnecessary noise disruption, being silly, disrupting the dance class by childish behaviour, under the influence of alcohol or drugs, violence and threatening behaviour. We reserve the right to remove or call police if necessary to remove those person/s from training or event. No refund on the registration fee, if this breach occurs.
· If a partner has paid their registration fee and decides they do not want to participate in the event, and the decision is made before the registration due date, they will receive a full refund. However, if this decision is made after the registration due date, there is no refund. The new debutante’s partner will need to secure their spot with their payment for their registration. There is no swapping over of funds.
· If a student mentor for Bella Debutante is required to partner a debutante, the debutante will need to pay for his suit hire.
· The payment for the partners suit is not included in their registration fee. This is an additional cost. Ferrari do annual price adjustments that are outside of our control. Ferrari requests that all hire agreement forms that are given out in the first training session are to be filled in by the parents and either dropped into Ferrari by person when you pay for the suit or emailed back to them. Payment and forms for the suit hire is 5 days after the first training session, by 5pm that Friday. In order for Ferrari to order the suits from Melbourne, they must have the form and payment by every partner. Failure to do so may cause a delay in receiving suits for all partners and possibly no suit which means no participation. Ferrari are closed on a Sunday and Monday. Bella Events/Bella Debutante takes no responsibility for the hire, monies, returns, damage, loss or refunds with the suits from Ferrari Formalwear & Bridal. The hire of the suit is an agreement between yourselves and Ferrari hire. Should a garment not be returned you are responsible for paying for the entire replacement. Bella Debutante/Bella Events only involvement with Ferrari is to pick out what type of suit for the ball.
· Bella Events/Bella Debutante reserves the right to cancel the whole event at their discretion. A partial refund of the registration fee will be given (excluding costs incurred).
· If Bella Events/ Bella Debutante postpones the event the registration fee is still non-refundable. If the debutante and Partner wish not to participate on a new date, there will be no refund of the registration fee unless the decision was made before the due date.
· If Bella Events/Bella Debutante postpones or cancels the whole event and guest tickets have been purchased, every guest will receive a full refund.
· If the event is cancelled by public health order all guest tickets will be refunded. Bella Events/Bella Debutante will postpone the event to the next available ball and in doing so there will be no refund on registration fees. 
· If a debutante or partner forget shoes or other things requested by the event organisers, they will be asked to go back home and get them, this in time will reduce their time to learn the dances properly.
· Refunds may not necessarily be available at the time the refund is requested.
· Refunds will be transferred to the nominated bank account.
· If your ticket is lost or stolen, you will need to purchase another ticket. Please keep them safe! Your guests must have their ticket to enter the venue, No Ticket, No Entry. There are also No Pass Outs on the night.
· Guest seating, there are trestle tables with 16 seats and some tables with 24 seats. When allocated a table it is the responsibility of the debutante and partner to sell all their seats on that table. Failure to sell all your seats on your table will require a nominated surcharge per empty seat. No tickets will be given out until the table is completed. The surcharge is non-refundable. 
· A full refund of an adult ticket and child ticket can be given until a week before the ball.
· From 00:01am Monday, the week of the ball, there will be no refund on any tickets.
· No tickets can be sold, no changing of dietaries a week before the ball. You can swap an adult who can no longer attend with another adult providing there are no dietaries.
· Children under 3 are admitted into the event free of charge, however no meal will be supplied. The children will not be allocated a seat and therefore must be seated on an accompanying adult’s lap for the duration of the event. There are no highchairs at our events as dictated by the Albury Entertainment Centre (AEC) . There is minimal space for prams so please ask the event planners.
· Any person/s regardless of age interrupting the enjoyment of the event to other guests will be asked to leave the event. 
· Underage drinking, vaping inside the event, under the influence of drugs and supplying alcohol to an underage person will be escorted out of the venue by security or police if needed, immediately. All smoking and vaping are outside the venue, 18 and over, at the location provided.
· There is no naked flame, no alcohol or alcohol products, no bubbles, no balloons, no single use plastic and no glitter or confetti type products, scattered leaves or flower petals used when you decorate the tables at the venue, if you do, you will be sent a cleaning invoice to pay, or the AEC staff will remove them, before the event. No food to be brought into the venue unless it is a little thing individually for each of your guests. This food product must be boxed or bagged.
· Your tables must start to be cleared at 10:45pm. Make sure you remove rubbish to the bins provided and remove keepsakes from the tables. The AEC staff will remove everything that is left on the tables and put it in the rubbish. If there is a huge mess you will receive a cleaning invoice to pay. Bella Events/Bella Debutante takes no responsibility if this breach occurs. 
· The Albury Entertainment Centre do annual price adjustments at the start of every financial year in July, this is out of our control. We need to accommodate and pass on the price increase as well.
· [bookmark: _Hlk119063700]Bella Events/ Bella Debutante takes no responsibility for portrait photos and family photos, bookings and times, monies, processing, refunds etc, with Photography. There is no transferring of funds to the Bella Account for this service. The MC will mention from 8.30pm onwards your family name and photo time slot of who is required, during the night. All Photos on our media wall and 360 vibes, will be used on Bella Debutante Facebook Page, Instagram Page, Website and Marketing Material.  
· [bookmark: _Hlk119063747]It is the responsibility of the parents, debutantes and partners to inform their guests about the social media wall and 360 Vibe photos. There will be a sign to read and if people continue after reading the sign, this means you have given permission for us to post all photos taken by Trewbella Photography and 360 Vibes on all Bella Debutante/Bella Event social media platforms. 

· Property damage, Bella Events/Bella Debutante shall not be responsible for loss/theft/ or damage caused to property/ venue/ intoxication rage from the patrons/guests, debutantes and partners. Or because of loss due to fire, flood, water, theft, riot, accidental electrical failure or any cause whatsoever.
· Bella Events/Bella debutante hereby indemnifies itself against all claims personal and property and venue whatsoever or by howsoever.
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